Updated Program Information

The AGRM 2016 Annual Convention

Dear AGRM Members and Friends,

In Matthew 20:16, Jesus ends a parable with the words, “So the
last will be first, and the first will be last.”

While this parable was in response to Peter’s question about the
reward awaiting God’s most faithful followers, Jesus used this
occasion to remind us that God’s economy is the reverse of the
world’s economy. Not only will the last be first, but, through
Christ, the despised will be loved, the worthless will
be valuable, and the impossible will be possible.
Jesus’ example and His sacrifice should change our
approach to life and ministry. Culture should be
struck by our unexpected attitudes and actions
and behaviors—in a good way. People should see love when they
expect judgment; generosity and patience when they expect
selfishness and frustration; forgiveness when they expect finger
pointing. They should see confident hope and certain assurance
when they expect uncertainty and worry.
When the Lord of all creation was nailed to His creation, by His
creation, to redeem His creation—granting eternal life through
His death and resurrection—He gave us a model for countering
culture: Passionately demonstrate what we are for, not what we
are against.

Those of us involved in the ministry of rescue are in favor of
all that Jesus is for. In His encounter with the adulteress who
was about to be stoned, He showed us He is about forgiveness;
in calling a tax collector into His inner circle, He displayed
inclusiveness; in washing the disciples’ feet, He exhibited
humility and servanthood.

We’ve designed this year’s convention to inspire leadership
that is bold and innovative; programs that reflect our Savior;
messaging that heals hearts; meals that invite souls to hunger
for Jesus; facilities that welcome people to experience new life;
and compassion that overwhelms culture with the love of Jesus.
We sincerely hope you will join us in Jacksonville—and that you
will come away challenged and changed.

John Ashmen, AGRM President
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“

Not only will the
last be first, but,
through Christ,
the despised will be
loved, the worthless
will be valuable, and
the impossible will
be possible.

“

OUR CONVENTION THEME

OUR PLATFORM GUESTS
VINCE D’ACCHIOLI
• Founder and president of
On Target Ministries

• Former executive vice president
of Every Home for Christ

ANDREW LANDERS

• Worship leader for nearly 20
years in full-time ministry

• Nine studio album recordings
and two live records

• Engagements across America, Europe,
Latin America, and Africa

• Author of Wired to Work

TRACY LAWRENCE

• Singer, storyteller, humorist, author,
and songwriter

• 18 number one singles, selling
more than 13 million albums

• Recordings include: Mark Lowry
on Broadway, Mark Lowry Goes
to Hollywood

CHARLOTTE RITCHIE

MARK LOWRY

• More than 20 years as baritone for the
Grammy-winning Gaither Vocal Band

VAUGHN MCLAUGHLIN

• Founder of the 5,000-member
Potter’s House Christian Fellowship
• Recipient of the Entrepreneurial
Excellence Award given by Florida
State University

• Featured in Leadership Journal, Charisma
Magazine, and Wall Street Journal

BRENDA SALTER MCNEIL

• 25 years of experience in the ministry
of racial, ethnic, and gender
reconciliation
• Associate pastor at Quest Church
in Seattle, Washington

• Coauthor of The Heart of Racial Justice
and author of A Credible Witness

ELISA MORGAN

• Named by Christianity Today as
one of the top 50 women influencing
church and culture
• CEO of MOPS International for
20 years

• Co-host of the syndicated radio
program Discover the Word

Times, descriptions, and personnel shown throughout this brochure closely parallel the
actual program but are for general planning purposes only. The final program may differ
slightly in multiple areas.

• Multi-platinum CMA and ACM
award winning recording artist
• Sponsor of 10 annual Mission: Possible Turkey Fry
events at Nashville Rescue Mission

• Former vocalist with The Nelons
and Jeff and Sheri Easter
• Popular velvety voiced
Homecoming soloist

• Favorite at music festivals and women’s
conferences

GREG SYKES

• Award-winning songwriter
and recording artist with
Integrity Music

• Worship leader at his home
church for more than 13 years

• Recently toured as the opening act for artists such
as Michael W Smith, Paul Baloche, The City
Harmonic, and others

Special Convention Feature:
INTEGRITY MUSIC PRESENTS

BLESSED ASSURANCE:
THE NEW HYMNS OF FANNY CROSBY

More than a century after the death
of this amazing lyricist, hundreds of
unpublished works were found
tucked away in her archives.
Integrity Music has engaged a who’s
who line-up of Christian artists to
bring these hidden treasures to life.
Because of Fanny Crosby’s involvement in rescue
missions—her piano still sits on the second floor of
The Bowery Mission!—we have some great
connections and amazing opportunities.
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OUR ENRICHING PROGRAM

MONDAY, JUNE 6
5:00 p.m. – 7:00 p.m.

Registration/Information Center Open
12:00 p.m. – 4:00 p.m.

District Presidents Conclave/Lunch ‰ *
6:00 p.m. – 9:00 p.m.

Donor Dinner at The River Club ‰ *

TUESDAY, JUNE 7
8:30 a.m. – 7:30 p.m.

Registration/Information Center Open

10:00 a.m. – 2:30 p.m.

Culture Changer Seminars ‰ $
Our campus for these special, high-level
seminars will be the Nonprofit Center of
Northeast Florida, just two blocks away.
We will benefit from the wisdom of nonprofit
leaders on-site and the state-of-the-art
technology at the facility.
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*

By invitation only

‰ Food and/or beverage included $ Involves an additional cost

 Toxic Charity/Charity Detox

Presenter: Robert Lupton, author, Toxic Charity and
Charity Detox

Veteran urban activist and author Robert Lupton will Robert Lupton
reveal the shockingly toxic effects that modern charity sometimes
has upon the very people meant to benefit from it and how we can
reverse this course. He’ll then outline how to structure programs
that improve the quality of life for those in need, arguing that only
by redirecting our strategies and becoming committed to results
can missions truly become as transformative as our ideals.

 Helping Clients Remove Barriers

Presenters: Dawn Lockhart, president & CEO,
Family Foundations; and Brooks Ann McKinney,
director of safety net provider relations, Mission
Health and Hospitals

Dawn
We have dreams for our clients. Among these
Lockhart
thoughts is the ardent desire that they earn a living
wage and move out of poverty, but there are certain
needs that must be met in order to establish a firm
foundation from which to launch their futures.
Drawing from extensive research, Dawn Lockhart
Brooks Ann
will detail the nine pivotal assets that must be in
McKinney
place to help families escape poverty. Brooks Ann
McKinney will then tackle the subject of mental illness, another
barrier that many clients must overcome on their journey toward
independence. The first critical step is assessment. You’ll learn about
using screening tools, ascertaining when referral is necessary, and
collaborating with partners to find solutions.

 Logic Model: Planning, Funding, Implementing,
and Evaluating Programs

Presenter: Leah Donelan, vice president of
operations, Nonprofit Center of Northeast Florida

If you’re not sure where you’re going, you’ll never know Leah Donelan
when you arrive. That’s where a logic model comes in. A logic model
is a planning tool to clarify and graphically display what your program
intends to accomplish and how program activities support the end
goal. Leah Donelan will show you how to develop one; how to use
it to plan and evaluate your programs; and how it can be used as a
communication tool to strengthen funding proposals.

Continued on page 6
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PROGRAM Continued
TUESDAY, JUNE 7 Continued
3:00 p.m. – 4:00 p.m.

Certification Consultants Meeting *
You should definitely plan to arrive early to take
advantage of the sights, sounds, and flavors of this
unique part of the country—and to take advantage
of some of the early education opportunities.

To get settled in and get the most out of the convention,
PLAN TO LAND NO LATER THAN 1:00 P.M. ON TUESDAY.
3:15 p.m. – 4:00 p.m.

First-Timers Gathering
If this is your first AGRM convention,
you’ll leave this fast-paced session
feeling like a veteran attendee. Lots of
visuals. Lots of giveaways. Lots of fun.
4:30 p.m. – 5:15 p.m.

Selena Hayle

Mark P. Fisher

District Meetings
Meet old and new friends from your corner of the association, and learn
what your district has planned for the rest of the year.
7:30 p.m. – 9:30 p.m.

John Ashmen
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Tuesday Night General Session
Our opening all-group gathering will be different from any you have
previously attended. We’ll be at the historic Florida Theatre, located one
block away from
our convention
hotel. We’ll share
this gorgeous
venue with a lot of
locals who are
Tracy Lawrence
Mark Lowry Charlotte Ritchie
Greg Sykes
interested in
rescue mission ministry. It will be a program unlike any AGRM has done
before. Expect the unexpected—and expect your spirit to be refreshed.

*

By invitation only

‰ Food and/or beverage included $ Involves an additional cost

WEDNESDAY, JUNE 8
7:30 a.m. – 8:00 a.m.

The Counter Culture of Christ
Our morning devotions will explore the Jesus whose
radical behavior shook up the synagogues, stymied the
religious leaders, turned tradition on its head, and forever
changed humanity.
Robert Loggins
7:30 a.m. – 9:00 a.m.

AGRM Board Breakfast and Mini-Meeting ‰ *
7:30 a.m. – 6:00 p.m.

Registration/Information Center Open
8:30 a.m. – 9:15 a.m.

Expo Areas Breakfast ‰
8:30 a.m. – 10:00 p.m.

Expo Areas Open (closed during General Sessions)
This year, our numerous displays will be in two areas, both very accessible
and each having unique aspects. Our Expo Areas are where connections
are made, deals are worked out, and networking is perfected.
9:00 a.m. – 10:00 a.m.

Insurance Committee Meeting *
10:30 a.m. – 12:00 p.m.

Wednesday Morning General Session
Our all-group gatherings are famous for
from-the-floor networking, surprising
videos, rejuvenating music, and
inspirational speakers.
12:00 p.m. – 1:00 p.m.

Vince
D’Acchioli

Andrew
Landers

Networking Lunch ‰
AGRM has more than two dozen professional networks, made up of people
who are good at what they do and who have plenty to share about how and
exactly why they do it. Come join in the conversations closest to your heart.
1:30 p.m. – 2:45 p.m.

Track Seminars, Group 1
You’ll probably have a hard time deciding what to attend. We have so many
sessions, and they’re all excellent. See the list of seminars on pages 12–13.

Continued on page 8
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PROGRAM Continued
WEDNESDAY, JUNE 8 Continued
2:45 p.m. – 3:30 p.m.

Expo Areas Snack ‰
4:00 p.m. – 5:15 p.m.

Track Seminars, Group 2
See the list of seminars
on pages 12–13.
6:00 p.m. – 8:30 p.m.

Wednesday Evening
General Session ‰
This all-group gathering has some
extras, including a state-of-theassociation presentation from AGRM’s
president, and a look at the new
initiatives the association is working on.
8:30 p.m. – 10:00 p.m.

Brenda Salter
McNeil

Expo Areas Dessert ‰

THURSDAY, JUNE 9
7:00 a.m. – 8:00 a.m.

Women-in-Leadership
Breakfast ‰ $
If you are a woman working
in rescue mission ministry
on any level of leadership,
you’re welcome to join us
for breakfast and some
heartfelt dialogue. There is
a separate sign-up for this
on the registration form.
7:30 a.m. – 8:00 a.m.

The Counter Culture of Christ

Robert Loggins
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Penny Kievet

Andrew
Landers

*

By invitation only

‰ Food and/or beverage included $ Involves an additional cost

7:30 a.m. – 4:30 p.m.

Registration/Information Desk Open
8:30 a.m. – 9:45 a.m.

Track Seminars, Group 3
See the list of seminars on pages 12–13.
8:30 a.m. – 3:00 p.m.

Expo Areas Open (closed during General Sessions)
12:00 p.m. – 2:00 p.m.

Thursday Afternoon General Session ‰
Lunch is served in this session—and
we’ll also be serving up another helping
of networking, videos, and giveaways,
plus great music and a message to
charge your ministry batteries.
2:30 p.m. – 3:45 p.m.

Elisa
Morgan

Andrew
Landers

Track Seminars, Group 4
See the list of seminars on pages 12–13.
4:15 p.m. – 5:30 p.m.

Awards Reception/Annual Business Meeting ‰
Something we’ll be doing
differently in Jacksonville
is holding all of the
awards during a special
ceremony. Come early
for light snacks and
beverages on the deck,
and then see and hear the
results of AGRM’s 2016 media
competition, plus the winners
of the Russ Reid Lifetime
Achievement Award and
two new special awards we
will be presenting this year.
Those who have achieved
certified status will also be
recognized at this time.
We’ll roll right out of the
awards into a brief AGRM Business Meeting.

Continued on page 10

9

PROGRAM Continued
THURSDAY, JUNE 9 Continued
7:30 p.m. – 9:30 p.m.

Nightlife at the Landing
Right outside the front door of the Hyatt is a river walk, and it only
takes a five-minute stroll to be at Jacksonville Landing—an outdoor
amphitheater surrounded by a dozen or more restaurants, from fancier
sit-down venues to grab-and-go places. Have dinner on your own and
then enjoy a concert—up close by the stage or from the balcony at your
restaurant. The event is hosted by AGRM and Salem Broadcasting, and is
open to the public.

FRIDAY, JUNE 10
7:30 a.m. – 8:00 a.m.

The Counter Culture of Christ
7:30 a.m. – 12:45 p.m.

Registration/Information Center Open
8:30 a.m. – 9:45 a.m.

Robert Loggins

Track Seminars, Group 5
See the list of seminars on pages 12–13.
10:15 a.m. – 11:30 a.m.

Friday Morning General Session ‰
Our final General Session includes
brunch, more networking, videos, and
giveaways, as well as great music and
a message to inspire you before you
head back to your day-to-day ministry.
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Vaughn
McLaughlin

Andrew
Landers

*

By invitation only

‰ Food and/or beverage included $ Involves an additional cost

Sure, the final General Session is over, but you
should definitely hang around awhile to take
advantage of the sights, sounds, and flavors of this
unique part of the country—and to take advantage
of tours of the local missions in Jacksonville.

To get your money’s worth out of the convention, PLAN
TO TAKE OFF NO EARLIER THAN 2:30 P.M. ON FRIDAY.
12:30 p.m. – 2:15 p.m.

 Mission Tour: Downtown Drop-Ins $

Do a quick in-and-out tour of just the downtown campuses of
both City Rescue Mission and Trinity Rescue Mission. Tour includes
approximately 35 minutes at each mission, Q&A with the staff,
beverages, and transportation from and to the Hyatt Regency.

12:30 p.m. – 3:00 p.m.

 Mission Tour: McDuff Avenue Campus ‰ $

Tour City Rescue Mission’s New Life Inn and homeless shelter,
and then head to the McDuff Avenue Campus, which is home to
the LifeBuilders Addiction Recovery Program for men and women
and houses the Henricksen Women’s Center. The latter provides
emergency overnight shelter for women and women with children.
Tour includes approximately 45 minutes at New Life Inn and 90
minutes at McDuff Avenue Campus, Q&A with staff and clients, a
late lunch picnic, and transportation from and to the Hyatt Regency.

12:30 p.m. – 4:00 p.m.

 Mission Tour: Freedom Farm ‰ $

Take an insightful and scenic trip down to St. John’s County to
Freedom Farm, a highly successful ministry of Trinity Rescue
Mission. It’s a real working farm with livestock and agriculture
located west of St. Augustine. In the peaceful and secure
environment of Freedom Farm, through a nine- to 18-month
program, men come face-to-face with the root causes of their
addictions. Tour includes approximately 20 minutes at the main
campus and 90 minutes at Freedom Farm, Q&A with staff and
clients, a late lunch barbecue at the farm, and transportation
from and to the Hyatt Regency.
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OUR TRACK SEMINARS
NEW EDUCATIONAL TRACKS IN 2016
CLIENT & CULTURE

TRANSFORMATIONAL PROGRAMMING 1



Confronting a New Matrix: Strategies for
Engaging Culture in the 21st Century



Closer to Home: State/Local Policymaking
and the Future of Your Ministry











The Value of Engaging with Your Local
Continuum of Care

How to Identify and Help Sex-Trafficking
Victims







Understanding and Healing
Gender Wounds

Fostering Functioning Families out
of Homelessness
Helping Clients Find Their Color
A Tangible Christian Approach
to Trauma-Informed Care

Addressing Issues That Affect Relapse

STRATEGIC THINKING

TRANSFORMATIONAL PROGRAMMING 2











Leadership Perspectives

Planning a Strategy on One Page
Boards That Excel

The “Nice Christian” Epidemic:
How to Cure Your Mission
Developing G.R.E.A.T. Ideas:
Fuel for Powerful Innovation






Keys to a Successful Learning Center

Reaching Tomorrow’s Homeless Today
Changing the Unchangeable

A Gospel-Permeated Mission
Overcoming Anger

RADICAL HOSPITALITY

ENTERPRISE
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Creating a Culture of Reconciliation

Counter Culture: Soft Skills
for Intake Personnel
Bed Bug Solutions



Coming to America: Ramping up
Refugee Services



United in—and Known by—Love



Feeding a Food Service Revolution



Micro Enterprise, Macro Impact
Making Your Enterprise Social

You Can’t Manage What You Can’t Measure
Dishing Out Life Change: Mission Catering
Enterprises
Understanding Legal and Liability Issues
in Mission-Operated Enterprises

Complete seminar descriptions plus instructors’ names and credentials will be available
at www.agrm.org/2016convention in March and in the final convention program.

RESOURCE DEVELOPMENT 1

OPERATIONS & ADMINISTRATION 1












Serve the City, Start a Movement

Raising 20 Percent of Your Capital
Project’s Costs with One Transaction
Proactive Public Relations

Using Human Touch in Communications
to Convey the Value of Your Mission’s
Work

Utilizing Focus Groups to Engage Partners
and Meet Mission Needs







Managing with a Servant’s Heart
While Staying HR Compliant
Volunteer 911

Internal Controls and Financial Processes
Financial Benchmarking:
How Does My Mission Compare?
Clergy Tax Issues

RESOURCE DEVELOPMENT 2

OPERATIONS & ADMINISTRATION 2












Get More Donors Now!

Asking for Game-Changing Gifts

Fresh, Data-Driven Development
Perspectives

Reputable Planned Giving Program
on a Shoestring Budget
Media, Crisis, and Reputation
Management in Changing Times








Legal Tips for Strengthening Your Mission’s
Religious Identity and Why It Matters in Court
Getting the Most Out of Your Health Benefits
Plans
FLSA Changes and Your Mission

Steps to Promote a Safe and Secure
Environment for Those We Lead and Serve

Lessons Learned from Reseating Employees

E3 RESCUE MINISTRY INSTITUTE

ASSOCIATION OF CHRISTIAN THRIFT STORES











Understanding the Past and Envisioning
the Future of Rescue Mission Ministry

Foundational Rescue Mission Governance
Leading across Generations: Critical
Information for Multigenerational
Management Teams
Life Outside the Mission

What Have I Gotten Myself Into?
A Rescue Mission Q&A Exchange








Creating Customer Service Heroes
at Every Level

Maximizing Your Dollars in a Changing
Economy: Why We Count Everything
Merchandising Your Profit Center

Applying New Technologies to Improve
the Bottom Line
Social Enterprise from an Executive
Director’s Viewpoint
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OUR CONVENTION HOTEL

The Hyatt Regency Jacksonville Riverfront features a four-mile river walk right
outside the front door on the north bank of the St. Johns River. Traveling to the
south bank for lunch or shopping is easy, too, via a convenient water taxi. Servicing
guests is the hotel’s forte. The property has just undergone a multimillion-dollar
renovation, providing recharged guest rooms, a state-of-the-art
fitness center, a rooftop pool, and exceptional restaurants.
Reserve your room early with the Hyatt Regency
Jacksonville Riverfront. Go to www.agrm.org/2016hotel
or call (888) 421-1442.

Hyatt Regency
Jacksonville Riverfront

J A C K S O N
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ATTRACTIONS
Don’t leave the Jacksonville area
without taking time to visit some
of these popular sights:






Historic Kingsley Plantation
on Fort George Island
www.nps.gov/timu/learn/historyculture/kp.htm
St. Augustine, Florida,
America’s oldest city (with great beaches!)
www.floridashistoriccoast.com
Jekyll Island, Georgia,
an outdoor enthusiast’s paradise
www.jekyllisland.com

V I L L E


Savannah, Georgia,
an architectural gem of the Old South
www.savannah.com
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2016 AGRM ANNUAL CONVENTION REGISTRATION FORM
Name

Please print one name per
form. Photocopy as needed.

First Name (for badge)

Mission/Organization
Address
City

State/Province

Phone

Email

ZIP/Postal Code

I am:  attending my first AGRM Convention  an Emerging Leader (20s and 30s age group)  a vegetarian
Check the ONE Professional Network that comes closest to describing your primary involvement with rescue mission ministry.
 Board
 Executive Leadership (CEOs)
 Associate Leadership
 Financial Management
 Program Management

 Pastoral Care
 Case Management
 Counseling
 Addiction Specialization
 Youth Ministry

FULL-TIME PROGRAM FEES

 Vocational Education
 Development
 Human Resources
 Volunteer Coordination
 Food Services

 Facility Management
 Information Technology
 Administrative Assistance
 Entrepreneurship

REGISTER EARLY FOR THE BEST RATES!
Faxed, postmarked, or completed online

Mar. 1–May 10 After May 10

1st Person
2nd Person (from same mission/organization)
3rd Person (from same mission/organization)
4th Person (and more)

$539
$529
$519
$509

PART-TIME PROGRAM FEES

$569
$559
$549
$539

 Wednesday, June 8

Includes two general sessions, two track seminars,
Expo Areas breakfast, professional networking lunch, dinner, and dessert.

 Thursday, June 9

Includes one general session, two track seminars,
Expo Areas, lunch, awards reception, and concert.

 Friday, June 10 Includes one general session, one track seminar, and brunch.
 Spouse Sampler See details (right).

OPTIONAL PROGRAM FEES

Your fees

$
$
$
$

$109

$

$229

$

$169
$89
$309

$
$
$

Culture Changers Seminars at Nonprofit Center of Northeast Florida
Tuesday, June 7, 10:00 a.m. – 2:30 p.m. Please select one seminar below.

 Toxic Charity/Charity Detox Price includes materials and lunch.
 Helping Clients Remove Barriers Price includes materials and lunch.
 Logic Model Price includes materials and lunch.

Women-in-Leadership Breakfast Price includes breakfast.
Mission Tours Please select one tour below.
 Freedom Farm Friday, June 10, 12:30 p.m. – 4:00 p.m.
Price includes transportation and lunch.

 McDuff Avenue Campus

Friday, June 10, 12:30 p.m. – 3:00 p.m.
Price includes transportation and lunch.

 Downtown Drop-Ins

Total

Friday, June 10, 12:30 p.m. – 2:15 p.m.
Price includes transportation and beverage.

$49
$49
$49

$
$
$

$30

$

$28

$

$24

$

$14

$
$

+ Those not affiliated with an AGRM member mission, add 40%

$

Amount Enclosed

$

 Check Enclosed (Make check payable to AGRM. Enclose total amount.)
 Credit Card
Card Number

Exp. Date

Cardholder Name

CVC Code

Billing Address of Card (if different from above)
City
Cardholder Signature

State/Province

ZIP/Postal Code

Hyatt Regency Jacksonville Riverfront
225 E. Coastline Dr., Jacksonville, FL 32202

Register online at www.agrm.org
Online registration not available for non-members.

QUESTIONS? Call us at (719) 266-8300.

Mail to: AGRM
7222 Commerce Center Drive, Suite 120
Colorado Springs, CO 80919
Fax to: (719) 266-8600

 Tuesday, June 7

Includes Nonprofit Center Workshops, convention orientation,
district meetings, and general session/concert.

Association of Gospel Rescue Missions
103rd Annual Convention
June 7–10, 2016

Convention Registration Details

The rates shown apply to individual and associate
members and their spouses, plus any other
board and staff members of member missions. All registration fees are always transferable to a previously unregistered guest from a
member mission. Any registration changes or additions after May 23 must be made on-site at the
Hyatt Regency Jacksonville Riverfront. Registrations canceled before April 15 will be assessed a
$75 cancellation fee per person. If canceled after
April 15, they will be assessed a $150 cancellation
fee per person. Only in cases of family emergencies might the cancellation fee be waived. All refund requests must be in writing and received by
AGRM no later than Monday, June 24, 2016.

Concert Tickets and Spouse Sampler

Tuesday night’s general session will be wrapped
around a concert with Mark Lowry, Tracy
Lawrence, and others at the Florida Theatre.
Family and friends are welcome to attend without
registering for the convention. Information about
additional tickets will be available on the AGRM
website.

AGRM is offering a spouse rate this year that includes: (1) Mark Lowry concert/general session;
(2) Brenda Salter McNeil general session/dinner;
(3) Elisa Morgan general session/lunch; (4)
Vaughn McLaughlin general session/brunch;
and (5) Expo Area pass and meals. It is only for
spouses who are NOT working full-time at a member mission. Seminars, other sessions, and the
professional networking lunch are NOT included.

Hotel Reservations Details

To book your room at the Hyatt Regency
Jacksonville Riverfront, visit www.agrm.org/
2016hotel or call (888) 421-1442. The AGRM
convention rate is $121 per night (single/double).
State and local taxes apply. For those driving,
parking is $5 per day.

NOTE: Convention attendees not staying at the
Hyatt Regency Jacksonville Riverfront, and
those staying at the Hyatt Regency Jacksonville
Riverfront who made their reservations through
an online discounter/consolidator, may be
assessed an $80 or more convention facility
usage fee, payable upon check-in at the AGRM
Registration/Information Desk.

www.agrm.org

